Learning
&
Skills
Welcome to Learning & Skills!

Coronavirus has changed the way we operate
and as a result we now host more of our training
and courses online, as well as maintaining
essential face to face classroom-based teaching.
You can find more information about this, plus a
list of training and courses on offer, throughout
this leaflet.

Working with Children, Young People and Families
These courses are ideal for those who want to work with children, young people
and families in any capacity to make a difference in the lives of those they work
with. Develop your understanding of sectors and services, understand safeguarding
routes and polices, the role of a practitioner in this sector plus much more!
Levels: 1 & 2 Cost: Free
Access to Higher Education Diploma in Social Work Studies
A natural follow on from the Level 1 and 2 Working with Children, Young People
and Families courses. This course gives you the opportunity to achieve a Level 3
qualification in Social Work Studies in preparation for university and to give you the
confidence to move forward and achieve your goals.
Level: 3
Cost: Student Loan required. More information on cost and student
loans available on our website.
Award in Substance Misuse Awareness
Develop knowledge and understanding of substance misuse awareness –
including drugs and alcohol – and its potential effects on health (both physical and
mental), individuals and relationships, services such as the NHS and probation
services and lots more.
Level: 1
Cost: Free
Award in Education and Training
Gain the skills needed to teach in the further education and skills sector. Perhaps
you are a Trainer or Tutor with no teaching qualifications? This course is designed
to help you. The Level 3 Award in Education and Training qualification is the first
stage of the Certificate in Education / PGCE
Level: 3
Cost: £350

Visit our website: www.darlington.gov.uk/learningandskills
Contact us on 07932 869325 or
l&s@darlington.gov.uk

Further Education / Employability

New Career, New You
Develop your skills to help gain employment during the current
COVID19 climate. Work on updating your CV, perfecting your interview
techniques, how to search and apply for jobs online and increase your
ICT skills to do so, plus much more!
Level: Non-Accredited
Cost: Free
Introduction to Customer Service
This basic introductory course will explore the customer facing role
and how to interact with customers effectively across various settings.
Topics include presentation, language, roles, responsibilities and lots
more!
Level: Non-Accredited
Cost: Free

Introduction to Social Media Marketing
This introductory course will explore how to effectively promote and
market through social media. Topics will include paid and non-paid
adverts, customer interaction, E-Safety, using various platforms as
marking tools and lots more!
Level: Non-Accredited
Cost: Free

Functional Skills Maths / English / ICT
Functional Skills are the basic skills needed in your working and professional lives.
We can help you in all three subjects to upskill you ready for work or to help you
advance in your current role. Functional Skills at Level 2 (our highest level) are
equivalent to a GCSE grade 4 (old grade C) and these qualifications are nationally
recognised by employers and other education institutions. Please note you do not
have to take all three subjects, you can pick and choose which you would like to do.
We strongly recommend you enrol on no more than two Functional Skills courses at
a time.
Level: Entry Level 1 / 2 / 3 – Level 1 / 2 Cost: Free
English for Speakers of Other Languages (ESOL)
We offer ESOL courses to those with little or no spoken English and who do not
have English as their first language. We work on speaking, reading, writing and
listening skills to enable them to understand very basic English. We have previous
experience of using this course to help integrate Syrian Refugees and Eastern
European workers into the UK.
Level: Entry Level 1 / 2 / 3 – Level 1 / 2 Cost: Free
GCSE Maths and English
We offer GCSE Maths and English qualifications every September. The year-long
courses can help you gain that much needed GCSE for progress at work or to help
find you employment. As long as you are 19 years old or above and you don’t hold a
GCSE maths or English qualification that is grade 4 (old grade C) or higher awarded
in the previous 5 years then you qualify for GCSEs.
Level: N/A Cost: £60 (fully refundable upon competition of the course/s)

Visit our website: www.darlington.gov.uk/learningandskills
Contact us on 07932 869325 or
l&s@darlington.gov.uk

Further Education / Employability
Distance Learning Courses
Distance Learning is a flexible way to study online as you have the benefit
of learning and developing your career without having to worry about
childcare or attending any online classes. You can study as many courses
as you would like from a choice of 21 courses on offer, although, you are
only permitted to study them one at a time.
Level: Level 2
Cost: Free
Easy Pace English
Easy Pace English is aimed at individuals who want to learn to read and
write and who may have had little interaction with literacy from their
time at school. They will seek to develop their everyday English reading,
writing, speaking and listening skills.
Level: Non-Accredited
Cost: Free

Continuing Professional Development (CPD)
A variety of individual, short, CPD certified courses to help you gain the
vital skills you need to move up the career ladder or to add to your CV to
help you find employment. Courses include Health and Safety in the
Workplace, Manual Handling, Control of Substances Hazardous to
Health (COSHH) and lots more!
Level: Non-Accredited
Cost: Free

Online Safety
This course is designed for parents and carers to keep themselves and their
children/dependents safe online. In the current climate the use of chat rooms,
social media and internet is on the rise. Discover what you can do to prevent access
to distressing websites, how to prevent cyber-crime in your home and how to stay
safe whilst surfing the web.
Level: Non-Accredited
Cost: Free
Positive Parenting 0-11 years / 11-16 years
This course will help parents and carers to look at effective parenting strategies
relevant for their children’s age groups. Discover different communication
techniques, identify changes in behaviour as age groups change, setting boundaries,
dealing with challenging behaviours and so much more.
Level: Non-Accredited
Cost: Free
Parenting Skills
This course will help parents and carers with certain aspects of child development,
how to cope with difficult behaviours, learning through different play-and-learn
activities, keeping fit and healthy around the home, cooking healthy meals and
budgeting finances, plus much more!
Level: 1
Cost: Free
Helping in School
This is an accredited course for those who are considering a career as a Teaching
Assistant. With schools set to return to a form of normality from September, this is
the perfect opportunity to successfully apply for a Teaching Assistant role in a
setting of your choice.
Level: 1 & 2 Cost: Free

Visit our website: www.darlington.gov.uk/learningandskills
Contact us on 07932 869325 or
l&s@darlington.gov.uk

Family Learning
Family First Aid
Improve your first aid skills and create a safe environment in your home.
This course will allow you to develop first aid skills for yourself and your
family, discover the many hazards that can be found in and around the
home and how to minimise accidents and injuries. This course includes
looking at and practicing CPR.
Level: Non-Accredited
Cost: Free
Confidence Building
Boost your confidence and self-esteem with this short course to
enable you to access other courses and employment opportunities.
You will also take a look at mental health, exercise, stress
management and more!
Level: Non-Accredited
Cost: Free

Support Your Child’s Learning
Help to further develop your child’s literacy, numeracy, ICT and
communication skills away from their classroom environment through
games and activities. Gain an understanding of the way children are
taught in schools and expand on their development at home and
lots more!
Level: Entry 3 & L1
Cost: Free

Apprenticeships
Level: 2 - 5
Apprenticeships last a minimum of 12 months and allow apprentices to gain
industry recognised qualifications whilst being employed. Apprentices are paid at
least the National Apprenticeship Minimum wage (currently £4.15 per hour) whilst
learning new skills and knowledge through high quality on and off the job training.
We are able to offer apprenticeship training for apprentices in the following subject
areas:
•
Site Joinery
•
Motor Vehicle Mechanics
•
Business Administration
•
Customer Service
•
Adult Care
•
Early Years Educator
•
Teaching Assistant
•
Leadership and Management

Apprenticeships , Diplomas and
Study Programmes
Study Programmes
Study Programmes are a range of courses for 16-18 year olds that enable
them to develop their personal, social and employability skills, whilst in an
environment that suits their way of learning. Courses include Customer
Service and Retail, Employability and more!
The courses allow the young person to gain some real life work experience
with an employer to increase their chances of gaining employment, further
training or an Apprenticeship in their chosen area. Those who join Study
Programmes may be entitled to free lunches and free travel with Arriva
North East.

Employer Information
Taking on an apprentice can benefit your business in a number of ways. They are a
practical work-based scheme, provided by us, to help plug the skills gaps in your
company. An apprentice is a good way to keep your overheads down and improving
your bottom line, whilst gaining a loyal, enthusiastic and willing employee.

Diplomas
Level: 1 - 4
Level 1 and 2 diplomas are offered to 16-18 year olds in Childcare, Adult
Care, Site Joinery and Motor Vehicle Maintenance. Level 3 and 4
diplomas are offered to those 19+ in Adult care and Teaching and
Learning in Schools.

We are constantly looking for employers to offer Apprenticeships and high quality
work experience to young people in Darlington and the surrounding areas. We have
an excellent track record of working with employers and would really like you to
come on board. Employers receive incentive payments from the government of at
least £1,000 for employing apprentices.

Diplomas last one academic year and allows you to study in your
chosen area, whilst gaining a recognised qualification which can be
used as part of an Apprenticeship or as a standalone qualification.

Visit our website: www.darlington.gov.uk/learningandskills
Contact us on 07932 869325 or
l&s@darlington.gov.uk

This leaflet is not an exhaustive list, you will find
further information on courses, Apprenticeships,
Study Programmes, Diplomas and more on our
website.
A number of online courses and some of our training
takes place through Google Classroom, so access to a
smart device with a camera and the internet is
essential.* We do not recommend enrolling for a
course if you only have a smartphone. Our online
courses and training work best on tablets, laptops
and PCs. Full support and teaching is given by a
qualified Tutor to ensure that you have the best
experience possible.
Our classroom-based courses are delivered across all
three of our venues. We follow all national guidelines
in relation to social distancing and face coverings. Our
venues are COVID secure.
If you cannot find your choice of course or training in
this leaflet or online, please let us know and we will
be happy to advise.

General Information and
Contact Details

*Google Classroom joining instructions are provided at the
enrolment stage.
For specific course, training and enrolment details please
visit our website, or get in touch with us using the details
below:
Phone: 01325 405601
Phone or Text: 07932 869325
Email: l&s@darlington.gov.uk
Website: www.darlington.gov.uk/learningandskills
What are you waiting for? Get in touch with
us today!

